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INFORMATION REGARDING PCR TESTS IN THE MEXICAN CARIBBEAN PRIOR TO THE
DEPARTURE OF TOURISTS (3rd version January 9, 2021)

In early 2020, a new coronavirus (Covid-19) was reported globally that causes respiratory disease in
humans. In view of the public health emergency — declared a pandemic by the World Health Organization
(WHO) in March of 2020 —, the State of Quintana Roo put into operation different protocols to safeguard
the health and well-being of its population and visitors.

At the end of 2020 and beginning of 2021, some countries have implemented the requirement for their
citizens to present a negative diagnostic test for Coronavirus Covid-19 (PCR) in order to authorize their
return to their country of origin.

The Mexican Caribbean has prevention, detection and care protocols for Covid-19, and a network of
hospitals and clinical analysis laboratories that perform PCR diagnostic tests. The list below is just
informative and can be updated at any time by the authorities:

COST PHONE
LABORATORY (MXN) RESULTS NUMBER WEB PAGE MUNICIPALITY
CEDEME 3,593 12 hours 9988742732 https://www.cedeme.com.mx/ Cancun & Playa del Carmen
Centro L
Quimico 2,700 Next Day | 9842920982 https://centroquimico.com.mx/ Cancun, Playa del Carmen & Tulum
Chopo 2,699 4 V\g;;ksmg 5550291996 https://www.chopo.com.mx/cancun Cancun
Doctor Playa 4,000 24 hours 9848078401 https://doctorplayadelcarmen.com/ Playa del Carmen

del Carmen

High Impact | 2,700 -
Solutions 3,000

Cancun, Puerto Morelos & Playa del

24 hours 9981501501 | https://www.facebook.com/seguridadcovid Carmen

HOS’.)Ital 2,850 24 hours 9988813400 https://www.amerimedcancun.com/ Cancun, Playa del Carmen &
Amerimed Cozumel
Hospital 2,499 36to 48 9985610309 https://www.cos.tamed.com.mx/.cowd— Cancun, Puerto Morelos, Playa del
COSTAMED hours 19/agenda-tu-cita-pruebas-covid-19 Carmen, Cozumel & Tulum
Hospital same day https://hospitalgalenia.com/laboratorio-
prt 3,654 | after8:00 |9988915200 ps://hospitalgaienia. Cancun
Galenia om covid-19/
Hospital 3,000 | 24ahours |9988s13700| "ttPsi//hospiten.com/en/hospitals-and- Cancun & Playa del Carmen
Hospiten centers/hospiten-cancun
Hospital .
PlayaMed 3,587 24 hours | 9981405258 https://www.hospitalplayamed.com/ Cancun & Playa del Carmen
] https://www.quirurgicadelsur.com/covid-
Quirdrgica del | 3,300 2days | 9988435454 | P 9 1g9 y : Cancun
Sur
Lai(l;ir:;c:rrlo 2,800 24 hours 9848033070 https://www.laboratorioabiatar.com/ Playa del Carmen
Same day,
Laclicsa 2,994 | from6:00 |9989800300 https://www.laclicsa.com.mx/ Cancun, Playa del Carmen &

Cozumel

pm
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Limed 2,600 12 hours 9988492628 https://laboratoriolimed.com/ Cancdn, ISlagglrjr{::;S y Playa del

MD Playa 2,300 48 hours | 9848030648 | http://www.mdplaya.com/english.html Playa del Carmen
Médica Playa | 2,000 Same day |9841476920 http://medicaplaya.com/ Playa del Carmen

Playalab 2250 | 24hours |9842543318 | NP/ Www'facez‘;‘l’ak;om/ laboratoriopla Playa del Carmen

. 48 to 72 . ,
Salud Digna 950 hours 9988840266 https://salud-digna.org/cancun/ Cancun
‘. Same day by .
Quantico 3,500 9841314118 https://labquantico.com/ Playa del Carmen
afternoon

Rates and information as of January 6, 2021. Rates for tourists.

For those tourists who, because of not having performed their Covid-19 diagnostic test, cannot board their
return flight, it is suggested they stay at any of the hotels located at downtown Cancun, for ease of
transportation to and from the airport and the medical laboratories to perform the requested tests. Below
there is an informative list that can be updated at any time by the authorities of some hotels in this area:

PHONE

RATE

HOTEL ADDRESS NUMBER (MXN) ROOM TYPE NOTES
HOTEL TANKAH Av. Tankah 69 SM 24 Mza 1 998 884 4844 | $500 Double |2 double beds
Frente al Mercado 28
PLAZA KOKAI Av. Uxmal, 26, Centro 998 193 3170 $700 Double Includes taxes
o $700 Double Includes taxes
HOTEL XBALAMQUE | AV: Yachildn, no 31, Lt.18 998 193 2720 Maximum: 4
SM22, Centro $800 Includes taxes
guests
HOTELANTILLANO | AV Tulimyy, Claveles No. 1, 9988841132 | $726 Double | Includes taxes
22, Centro
HOTEL PARADOR Av Tulum 26, 5, Centro 998 884 9696 $750 Double Includes taxes
HOTEL SUITES CANCUN | Alcatraces 32, SM 22, Centro, Single /
CENTER Centro 998 884 2301 $750 Double Includes taxes
PA’XA MAMA HOTEL | AV Tulum con Claveles, No. 998884 1355 | $850 Double | Includes taxes
119 Sm. 22, Centro
CANCUN Gladiolas Retorno 7, 11,
INTERNATIONAL SUITES | Centro 998 884 1771 $930 Double Includes taxes
HOTEL SUITES L
VERSALLES Av Yaxchilan 24, 21, Centro 998 217 7548 $950 Double Includes taxes
HOTEL BATAB Calle 8 52, 23, Centro 800 696 7666 $950 Double Includes taxes
; 5 $973 Single Includes taxes
VILLA PALMERAS Sergio Butrén Casas mz 402 It 998 206 0162
1, Centro $1,013 Double Includes taxes
HOTEL BONAMPAK | Av. Bonampak 225, 4, Centro | 9988840280 | $995 Double | Includes taxes
Continental breakfast
Includes taxes. Private
$1,025 Double room with shared
SELINA Av Tulum 75, 22, Centro 998 145 4023 bathroom :
Includes taxes. Private
$1,400 Double room with private

bathroom
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Single / Includes taxes.
AMBIANCE SUITES Av Tulum #227, 20, Centro 998 8920392 $1,050 .
Double American breakfast
$1,200 Double Includes taxes
IKARO SUITES Av Sunyaxchen 16, 25, Centro 998 217 9414 i i
$1,600 Family Suite Includes taxes
(6 people)
RAMADA Av. Yachilan, No.41, Centro 800 640 7473 | $1,207 Double Includes taxes
WYNDHAM GARDEN
CANCUN DOWNTOWN Av Tulum Mza. 14, 4, Centro 998 8729400 | $1,050 Double Includes taxes
FOUR POINTS Av Tulum Mz 1, 12, Centro 998 283 0143 | $1,750 ﬂgﬁlbelé Includes taxes
Blvd. Luis Donaldo Colosio Single / Includes taxes &
HAMPTON INN MZA 1, SM 310 998 234 0500 $1,774 Double breakfast
Blvd. Luis Donaldo Colosio Sm Single / Includes taxes.
FAIRFIELD INN ITE 4 1,904
A & SUITES 305 Mza 01 L-3-02 Cond S2, 1 9988685400 | 51,90 Double American breakfast

Rates as of January 6, 2021 and valid according to the availability of each hotel.

From Cancun Airport, there is bus transportation service, leaving from the different terminals, with frequent
schedules, to the bus stations located in downtown Cancun and downtown Playa del Carmen.

For those tourists who have a positive PCR diagnostic test for Covid-19 and have to comply with
mandatory isolation in the Mexican Caribbean, we have established the Mexican Caribbean Clean & Safe
Check Certification. This certification establishes and ensures compliance with good sanitary practices
within tourist facilities, in order to provide confidence and certainty to all our tourists. The hotels that are
certified have specific protocols for the attention of tourists in isolation.

Link: https://groo.gob.mx/sedetur/empresas-cppsit

In addition to the certified hotels, there is a hotel in downtown Cancun with highly trained personnel in
protocols for the attention of tourists in isolation. To check availability and reservations, please request
them directly at the Wyndham Garden Cancun Downtown hotel to the reservations department:
lucia.urbina@wyncun.com / enrique.garcia@wyncun.com, or by calling 998 872 9400.

We recommend that all tourists download the Guest Assist App (from the Ministry of Tourism), which
provides assistance to tourists visiting the state of Quintana Roo. The application is free to download, is
available for iOS and Android and has a specific section with important information regarding Covid-19, it
also offers a 24/7 available call center.

Link: https://www.guestassist.mx

It is important to inform all those interested in hiring the services of the aforementioned companies and
other general public that the Ministry of Tourism is not responsible for any claim, damage, affectation or
similar situation that may arise from the provision of such services, given that there is no labor or
commercial relationship with them.

The Ministry of Tourism is firmly committed to ensure the safety and well-being of all our tourists and
workers in the sector and we are actively working for thus purpose.



https://qroo.gob.mx/sedetur/empresas-cppsit
https://www.guestassist.mx/

